Claims 

1 A system for use with one or more interactive tel^^ision networks for 
providing television programs to users having television s^op boxes, the system 
comprising: 

a plurality of client applications, each rupffing on a set top box with each 
application providing a user interface that^aJtmvs users to receive information and to input 

information; ^ _^ 

a commerce transfer poinj/in conimunicati6p^%ilJi a number of the client 
applications, the commerce tof^fer point receiving information entered by the user and 
providing product informjffion to the client application for display to the user; and 

a commerce^jJ^trol point having memory and in communication with one or more 
commerce transfe/points for maintaining product information and information about users. 

2. The system of claim 1 , further comprising/at least one more commerce 
transfer point in communication with a plurality of clier/applications and with the 
commerce control point. 



3 The system of claim 1 , wherein me commerce transfer point receives 



requests from client applications, processes th 



^ and provides messages to the 



client applications, the commerce transfer ^£m\ havi ig a^al-time queue for queuing 
requests from client applications with a hj/her regpoWpriority, a batch queue for queuing 
requests from client applications with a/ower response priority, and a plurality of database 
programs for processing the requestsyfirst from the real-time queue and then from the batch 
queue. 



4. The system of ofeim I, wherein the commerce transfer point stores 
information associating prod^ts and programming, wherein the client application is 
executed in response to a v/er input during programming, the client application displaying 
product information associated with that programming. 
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5. The system of claim 4, further providing anf interface that allows a user to 
enter information to purchase the product. 

6. The system of claim 1, the commerce t/ansfer point storing product 
information and information about users, the client application being executed in response 
to a user input during programming, the commerce /ransfer point providing different 
product information to the client appUcation on execution depending on the user. 

7. The system of claim 6, further providing an interface that allows a user to 
enter information to purchase the product. 



8. The system of claim 1 , whereih^tfiek'djlbnt appUcation has an interface to 
allow users to select and save the identificatibn of DrodiJjpts in a list, the commerce transfer 
point storing the user-selected product idenftifiQatib^^erein on request from the user, the 
client application causing the product idenftifications associated with the particular user to 
be retrieved from the commerce transferftioint and displayed. 



9. The system of claim 1 /wherein the commerce transfer point resides in the 
cable head end of a widely available /able television system. 



10. A system for use w^th one or more interactive television networks for 
providing television programs toyUsers having television set top boxes, the system 
comprising: 

a plurality of client apcflications, each running on a set top box with each 
application providing a user jhterface that allows users to receive and input information; 
a database; and 

a commerce transfi^r point in communication with the client applications and the 
database, the commerce jfansfer point providing product information from the database to 
the client application foi/display to the user, wherein the commerce transfer point 
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receives requests from client applications, processes/the requests, and provides 
messages to the client applications, the commerce transfer jfoint including: 

a real-time queue for queuing requests with a higMer response priority, 
a batch queue for queuing requests with a lowecTresponse priority, and 
a plurality of database programs for processing the requests first from the real-time 
queue and then from the batch queue. / 

11. The system of claim 1 0, wherein tMe commerce transfer point stores 
information associating products and programmihg, wherein the client appUcation is 
executed in response to a user input during prolramming, the client application displaying 
product information associated with that promamming. 

12. The system of claim 10, th/ commerce transfer point storing product 
information and information about users/the clienUPplication being executed in response 
to a user input during programming, tW comber je^ransfer point providing different 
product information to the client apd^ation onl xMutfon depending on the user. 

13. The system of clainft 1 0, wherein the client application has an interface to 
allow users to select and save the/identification of products in a list, the commerce transfer 
point storing the user-selected j/roduct identification, wherein on request from the user, the 
client application causing the j/roduct identifications associated with the particular user to 
be retrieved and displayed. / 

14. The systerii of claim 10, wherein the commerce transfer point resides in the 
cable head end of a widely available cable television system. 



15. A me^od for use with an interactive television conmierce system, the 

method comprisingii 

in respons/to user input, providing to the user a list of products; maintaining a 

database of user^ and 
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in response to a user selecting an item from the list, aforing the item in the database 
and associating that item with the user, such that the user cafa later retrieve the saved items. 

1 6. The method of claim 15, further comprising responsive to the user 
retrieving the item from storage, providing to the user options including a first option to 
obtain information about the item, and a second optiotfto purchase the item. 

17. The method of claim 1 5 , further comprising responsive to the user selecting 
the second option, providing to the user an input Jbrm for the user to enter information in 
the input form to purchase the item, the system ^rther including forwarding the 
information to process the purchase order. 

18. The method of claim 75, whsfein^he^atabase includes a plurality of items 
for at least some users. / 



19. The method of claim 1 5, /vherein the television network is a widely 
available cable television system, the usfer uses an interface provided through a set top box, 
and the database is maintained in a pe/sistent state at the cable head end so that the user 
can retrieve the information after thJset top box has previously been turned off. 

20. The method of claim 1 5, wherein the saved items are displayed in a list to 
the user on the television screen, Ahe method further including displaying a detail screen 
such that as a user points to an /em in the list, detail about that item is displayed in the 
detail screen. 



21. A method fc/ commerce through an interactive television system 
comprising: 

providing produc/information to a user over an interactive television network 
separate from broadcast programming in response to a request from the user, the 
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interactive television network being a widely availabl/network available to a large 
number of households over a wide area; 

in response to an input by a user requesting to p^fchase a product, providing an 
input screen for the user to enter information; 

forwarding the information to a server to cau^e the purchase to be transacted. 

22. The method of claim 2 1 , wheren/ the product information that is provided 
includes a list of products, each of which caiyoe purchased. 

23 The method of claim 2 1 , /herein the providing includes displaying through 
a user interface by a client application /unning on a set top box. 

f 

vhefSn the displaying includes displaying a 
of products and a detail window, the detail 



24. The method of cleyf&i 23 , 
product information screen thaylnclui 



window providing informatio^ about an item when the user points to that item. 

25 . The methGd of claim 23 , wherein the displaying includes displaying a 
product information s/een that includes a list of products and video capture window for 
displaying programming on the television while the list of products is displayed. 

26. /he method of claim 25. further comprising displaying a detaU window for 
providing infclrmation about an item when the user points to that item. 

The method of claim 23, wherein the client application provides an order 
status s/reen that provides the user with information about the status of an order made for a 
prodi/t by the user, the order status screen indicating whether or not a product has been 
shipped. 
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28 . The method of claim 23 , whepia-tlie client application provides a screen 
with a list of items that were previousiy^(5?5S!^ the user for saving, the method 
including saving the items in a^pefsistent ma 




he cable head-end. 
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